Team 3 Summer Camp

Frequently Asked Questions

Is registration open and how do I sign up? Yes, registration is open. Registration can be
completed online or in person at Team 3. Registration is $70 for the first child and $60 for
subsequent children.

Is there a deadline to register? There is not a deadline for summer camp registration, but once we
hit our maximum number of students’ registration will be closed.

Why can I not select the weeks I want my student to attend as we’ve done in the past? Due to
COVID and social distancing requirements, our enrollment will be limited and we must ensure
attendance of registered students.

When are tuition payments due?

Session 1-$500 (June 1%t -June 25" ): April 30

Session 2- $375 (June 28™- July 16™): May 14™

Session 3- $340 (July 19™-August 4™): May 28®

What if [ decide not to place my child with Team 3 for the summer after paying registration
and/or tuition payments?

Team 3 does not issue refunds nor transfer funds to another students. No circumstances will

allow for a refund of registration fees unless we have a mandated government shut down due to
COVID.

Credits will be applied to the student's account in the event the student tests positive for COVID
and/or is exposed to someone who tested positive and must quarantine. A credit will be applied
to the students' account for days missed. All credits expire after 1 calendar year.

I cannot pay the Session Tuition payments as required; will my child lose their spot for the
sessions I selected?

You child’s spot is ONLY reserved and secure once you have paid for the sessions of projected
attendance (Session Tuition Payments). You will not lose your spot prior to payment deadlines,
but once the deadline has passed, Team 3 administration will contact parents to remind them of
the deadline. We will hold the spot for a week, but after 7 days, your child’s spot will be at risk
of being taken by another parent who was on the waiting list.



Will I be able to pay a discounted rate if my child will miss a week during a session I select due
to a planned vacation?

Yes, students are allowed up to two “vacation weeks” during the summer where tuition will be
adjusted/discounted as along as we are notified of the planned missed weeks by the time of
session tuition week payments. If two weeks are needed during summer, the two weeks chosen
cannot be in the same session. Refunds will not be given later in the summer for changes made to
a student’s schedule.

Are masks required to be worn?

Yes, masks are required. If a student comes without a mask or with one that will not stay up to
cover the nose and mouth due to excessive use, Team 3 will issue the child another mask and a
$2 fee will be added to the account.

What is the latest I can bring my child during summer camp?
Students must be dropped off by 9:30am unless excused with a prior notification to
administration.

What meals will be served?

Breakfast (7:30am-8:30am), Lunch (11:30am-12:30pm), Snack (3pm-3:30pm), Late Snack (5:45pm-6pm)

In the unfortunate event someone tests positive, what will be the closure and re-opening procedure? Will
money be refunded?

We will be closed for 2-4 days in the event someone tests positive to allow time for the building to be
professionally cleaned and properly ventilated. The person who tested positive will not be allowed to
return until they have proof of a negative COVID-19 test. For the days closed, money will be refunded to
the accounts of all students.

What are your COVID precautions and procedures?

Upon arrival students’ temperature will be checked and documented, hand sanitizer will be given, and
parents will be asked if the students have displayed any COVID symptoms or been exposed to anyone
who has tested positive.

Do I HAVE to download the Procare App and what is it for?

Yes, you do. The Procare App is our new contactless way for parents to sign their students in and out as
well as how parents can see their students’ account/ledger and make payments. Note: There is a 2%
transaction fee for all debit and credit cards in person and/or on the Procare App.



